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Suggestions

HRT welcomes your input. If you have any request,
suggestions, recommendations or information that will help 
improve our service, please call 757.222.6100, Monday through 
Friday between 8 a.m. and 5 p.m. or anytime online at gohrt.com.

757.222.6100
Monday-Friday: .................................... 5 a.m.-7 p.m.
Saturday: .............................................. 7 a.m.-7 p.m.
Sunday: ................................................. 9 a.m.-5 p.m.
Holidays: .............................................. 9 a.m.-4 p.m.
TTY Virginia Relay: ............................................... 711

Downtown Norfolk Transit  Center (DNTC)
Monday-Friday: ................................... 7 a.m.-7 p.m.

Silverleaf  Commuter Station, Virginia Beach
Monday-Thursday: ............................... 5 a.m.-1 p.m.
Friday: ...............  5 a.m.-9 a.m. and 1:30 p.m.-5 p.m.

Newport News Transit  Center
Monday-Friday: ................................... 6 a.m.-5 p.m.

Hampton Transit  Center
Monday-Friday: ................................... 6 a.m.-5 p.m.
Seasonal Hours: .................................. 757.222.6100

Lost & Found ...................................... 757.222.6100
Monday-Friday: ......................... 8:30 a.m.-4:30 p.m.
Northside: 3400 Victoria Boulevard, Hampton, VA 23661
Southside: 509 East 18th Street, Norfolk, VA 23504

Customer Service/Route Inquiries

Transit  Centers Closed Sat. & Sun.

Other Information

TRAFFIX Commuter Programs ........... 800.700.RIDE
Monday-Friday: ................................... 8 a.m.-5 p.m.
TTY Virginia Relay: .............................................. 711
Website: .............................................. gotraffix.com

Social Media
Facebook: ............................... facebook.com/hrtfan
Instagram: ...... instagram.com/hamptonroadstransit
Twitter: ................................. twitter.com/gohrt_com

• Wheelchair  l i ft  and bike rack equipped
• Strol lers & carts  must be col lapsed prior  to bus entry
• 1-Day Passes avai lable at  the farebox
• Discounted 1-Day Pass only avai lable at  farebox
• See website for  ful l  fare policy at  gohrt .com

Military or Contractor ID’s are required for all passengers before 
entering Military installations. A security check will take place 
at the main gate. Failure to comply will result in being denied 
access to the base.
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